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AxumonepHoe obwectso «lenogas CeTo-MpryTcKks, B AanbHerwem umeHyemoe «Onepatops, 8 nuue MeHepaneHore Avpektopa [padyxa
Onera Bauecnasosuya, AeACTBYIOWEro(ei) Ha 0CHOBaHMM YCTaBa, C OAHOM CTOPOHLI, U I ocyaapcreeHHoe odueobpasosarensHoe BioaxeTHoe
yupesaenne Mpkytckoi ofnactu «Mpxyrciwid KageTckmid KOpnyc umedu M.A. CKopoxogosas, B AansHefiesm WMEHYEMOE «ADOHEHT», B
nuue Oupextopa [flosrononero Cepres EereHbesdva, AEACTBYIOWErD HA OCHOBaHWM YCTasa, C APYroi CTOPOHLI, COBMECTHO MMEHyeMsle
«CTOPOKBLIY, 3AKNKYUNK HACTORWMWA [lOroBOp (Aanee no TexcTy — /l0roBop) 8 COOTBETCTBMM ¢ .4 4.1 ¢1.93 ®enepanbHoro 3akoxa Ne 44-03
o1 05.04.2013r."0 KOHTPAKTHON CUCTEME B Chepe 3aKynok TOBApOB, Yenyr ANs oBecneveHus FOCYAAPCTBEHHLIX W MYHUUMNENbHEX HyxA" (MK3
182380805864938120100100650010000000) 0 HitmecnEAYIOWEM:

1. TEPMMUHbBI U ONPEAENEHUA

CTOpOHLI JOTOBOPHAKCL MCNONL30BATL B HACTORWEM [lOrOBOPE CNEAYILIME TEPMIUHL 1 ONpPEAENeHUA;

«ABOHEHT» - NONbI0BATENS YCNYFAM# CBA3M, C KOTOPLIM 3AKNK4EH [orosop.

«EAMHOBPEMEHHbIE YCNY vy - YCNYr, HOCALLUME Pa3oBkIil XapaKTep.

«Mepuoanyeckue ycnyru» - yonyru, okassipaemsie Oneparopom ABOHEHTY B TEMEHWE PACYETHOrO nepwoaa.

«PacueTHbIA Nnepuoas - NEpUOA BPEMEHW, B TeHEeHWE koToporo Oneparop okaswiean AGOHENTY YCnyr CaR3W. PACUETHLIA NEPHOA PEBEH 0AHOMY
KanenaapHoMy MEecALLY.

«ABOHeHTCKan nnatas - paimep nnatexa AGOHEHTa 3a OnpeaenexHbIN (pacyeTHeIi) nepuoa, ABNSIOWMACA NOCTORHHOW BENUYWHOM, He
Jasucauei or obbema QakTuiecku nonyueHHsIX Yenyr casan, Mopsaok cnucaiun aBoHeHTCKOM NnaTs! onpesensiercs TapudHbIM NNAHOM,
«BUNNWHIOBan CUCTEMAR - CEPTUGMLIMPOBAHHBIA ABYTOMATM3MPOBEHHDIA annaparKo-nporpammMHelil komnneke OnepaTopa Ans yyera onepaumi
10 OKa3aHWIo Yonyr cBAan AGOHEHTY 1 X onnare.

«3aKa3» - [AOKYMEHT, NoANuCHiBaembin CTopoHamu B pamkax [orosopa ¢ Uenbio npuobpeTenua Yenyr cessu Onepatopa AGOHEHTOM,
COAEPKALUNA HAUMEHOBAHWE NPEROCTABNABMOR YCNYrW CBA3M, EE CTOMMOCTh, 8 TAKKE CPOKM €& NPEROCTABNEHUA W ApYry® Heobxoaumylo
WHMDOpMaLMIO.

«/TuyHbId kaBuHeTs - viwav (web) CTpaHuLA, A0CTYN K KOTOPOIt OCYLYECTBNRETCA NO NomvHy ¥ Naponio, BolaaHHomy ABorenTy. C aToi cTpasnus
AGOHEHT WMEET BOIMOKHOCTS NONMYYMTL AaHHBIE 06 OCTATKE AEHEXHBIX CPEACTE Ha €0 NUUEBOM CueTe, AaHHbie 0 noTpebnenHsix B TeueHue
KaneHnapHoro MecAua Yenyrax cenasu.

«JINUeBON CHeT» - PEMMCTP aHanuTHYECKoro yyera Oneparopa, Ha KOTOPOM PUKCUPYIOTCS NNaTexu AGOHEHTa W CyMMbI AGHENHLIX CPEACTE,
YAEPHEHHbIE (CNCAHHBIE) U3 AHHBIX NNATeXeN 8 KaYECTae OnNnark 3a oka3aHHLIe ONepaTopoM Yenyru cassm. JIMUEBOA CHET MMEET YHUKaNbHBIR
HOMEDR ANS Kaxaoro AGoHeHTa u coBnagaer ¢ Homepom [orosopa.

«TapuHbli nnad (Tapud)» - COBOKYNHOCTL LUEHOBBIX YCNOBUA, HA KOTOPLIX Oneparop npeanaraet AGOHEHTY NONb3OBATLCH OAHOR NuBO
HECKONLKMMKM Yonyramu CBAIN.

«TO4Ka NOAKMIOYEHNAY - (DAKTUHECKOE MECTO PACNIONOXEHUS NOMb3I0BATENLCKOIO (okoHeuHoro) 06opynoBaHa ABOHEHTA, NOAKNKYEHHOD K
obopysosanwo Onepatopa u HeoBXoaMMOro ANs NOTPEGNEHNR OKaILIBAEMbIX Yenyr cerau Onepatopom,

«Oneparop» - AD «[lenosan Cerb-MpkyTckn, OKasiBaKulee Yenyru cBsasn AGOHEHTY Ha OCHOBaHUM NUUEHIUA:

* YOryri C8asu no nepeaaye AaHHbIX, 3a UCKMIONEHUEM NEPEAEYA AaHHLIX ANS Uened nepeaaqy ronocosoi uHdopmaumm, NuueHana Ne146617
o7 22.09.2016r,

* YCnyr ceRam no nepeaaye QanHbIX ANs UENeit Nepesaym ronocosoi uHopmaumi, NuueHana Ne146618 or 22,09.2016r.

* Tenemarnyeckme yenym cBasK, Nuuenana Ne146620 ot 22,09.2016r,

« Yenym mMecTHoON TenedioHHON CBS3W, 38 MCKNIoYEHuemM YCNYr MECTHOW TenedioHHOH CBA3W C WCNONb30BaAHKENM TaxcothoHOB U CpepcTs
KonnekTueHoro aoctyna, fluuensus Ne147765 or 21.11.2016r.

* Yenym CBA3M N0 NPEACCTABNEHMIO KBHANOB CBAIN, [TueHsus Ne146619 or 22.09.2016r.

2. NMPEAMET AOroBOPA

2.1, MNpeameTom HacToswero [loroBopa SENSETCA BOIMEILHOS OKa3aHue ABOHEHTY Yenyr CBAIM W MHLIX YCNyr, TEXHONOMMHYECKH HEPA3PLIBHO
CBAJAHHLIX C YCnyramu CBA3W W HanNpasneHHbiX Ha NOBLILEHWE HX noTpeduTensCkoA USHHOCTW (ganee no TEKCTY — «YCnyr CBA3Us), B
COOTBETCTBUM C 3akasamu, AeicTsyiowmum (peickypanTom W JMuSHIuaMM Onepatopa, onnaTta OKalaHHsix YCnyr cBA3w OCYWECTBNAETCA
ABOHEHTOM B COOTBETCTBUM C 3aKasamu, HACTOSWMM [OroBOPOM 1 BIGPAHHbIM TapU@HEIM NNAHOM (NP UX HBNKMK).

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop obaayerca:

3.1.1. Oxa3bisate AGOHEHTY YCNyrun cBs3n 24 4aca B CYTKW 7 AHER B HERENIO 3a UCKITIOMEHWEM NepepeIsos ANA NPOBEASHWS NNaHOBLIX,
MPOPUNAKTUHECKUX, ABAPUIAHO-BOCCTANOBMTENLHEIX W PETNAMENTHLIX PaGOT, KOTOpbIe ByayT nnanupoBarbcs Ha BPEMA, KOMAA 3TO MOMET
NPUHHHUTL HAMMEHBLLMA YULepd, npu yenosuu cobnionenns AGOHEHTOM yCnopus [loroBopa v NPUAOKENM K Hemy. Oxasbiats AGOHeHTY nnaTHsie
¥ BECNNATHLIE MH(OPMBLIMOKHO-CNPABOYHLIE YCAYTH.

3.1.2. Mo 3asske ADOHEHTE YCTPAHATL HENCNPABHOCTI CeTH Winu aDoHENTCKOR NUHWK, NPENATCTBYIOWME NONbI0BAHMK YCNyramu CBA3W, npu
YCROoBHY BEINONHEHWA ABOHeHTOM 00R3aTeNsCTE No [lorosopy, He NO3AHEE, YEM B TeyeHue 3 (Tpéx) pabounx AHER CO AHA PErUCTPALWMK 3EABKH, 8
8 CNyYae NOBPEXAEHNA MAarMCTPanbHbiX cered — 14 (YeTteipiaauary) pabounx axeir. Hegocratku e Yenyrax cefan, BO3HMKLWWE Ne BuHe ABoHeHTa,
YCTPEHATL 32 A0NONHNTENBHYIO NNATY B COOTBETCTBIM ¢ FpeRckypaiTom Oneparopa.

3.1.3. Masewars AboreHTa 06 HaMeHeHun Tapudos Wunu TapuchHbIX NNaKoB Ha Yenyri CBA3W, He MeHee vem 33 10 (Aecars) paGoynx axen o
BEEAEHNA HOBLIX TaPUDOB WiNK TapudHbIX NNAKOB NYTEM PAZMELEHNUA MHDOPMALIMMA B oduce u Ha caiTe Oneparopa hitp:/iveww.dsi.n/.
3.1.4. Mo nNuCsMEHHOMY 3aRBNEHWK ABOHEHTE NPUOCTAHABAWBATb OKA3aHMe Yenyr cBaan, npu 3arom OnNepaTtopoM, & COOTBETCTEWMM ¢
YCT@HOBNEHHLIM ANA TaKMX CNy4aes TapudoM, B3MMABTCA NNATa 33 BECb NEPUO/ BPEMEHM, YKAIAHHLIA B 3aABNeHun. OxazaHue Yenyr cesnan
MPUOCTAHABNMBARTCA CO AHA, CNEAYIOLIETO 38 AHEM NonyyeHns OnepaTopomM COOTBETCTRYIOWENo 3ananeHus ABoHeHTa, ecnu Gonee NO3AHNA
CPOK HE YKa3aH B 3ansneHnn.

3.1.5. OBecneynTs ABOHEHTY UHDOPMALMOHHO-TEXHUIECKYIO noaAepKy no Tenedoram: +7(3952) 550-506 — ans rMpryTex; +7(3956) 661-701 —
AnA rAHrapek; +7(39544) 515-35 — ana r.CnwopsiHga; +7(39543) 586-75 - ana r.Yconse-Cubupckoe); +7(39530) 290-90 - ans r.Tynyn; +7(38573)
210-09 — ana r.Ceupck,

3.1.6. Buinonuatb paboThl N0 3KCNIYETLMOHHO-TEXHIUMECKOMY OBCAYKMBAHWIO NUKHKIA CBA3N 1 MHBIX COOPYMEHW CBA3N, 3a8efCTE0BAHHbIX
ANA OkasaHua AGOHEHTY YCnyr CBAsK B NPeAenax 30Hbl 0GCnyMMBaHWA, 30HON obcnyxueanus Onepatopa ssnsioTcs sce COOPYXEHUS CBA3N,
NpUHARNEKALLNE UNW NepepaHHble B NonkiosaHne OnepaTopy, A0 BXORHON ABEPY NOMEWEHHS, B KOTOPOM PAIMELLEHO NONL3OBETENLCKOE
(oxoHeuHoe) obopyaoBaHue AGOHEHTa,

3.1.7. Nasewars AGoHeHTa 0 paloTax, CBA3AHHBIX C BPEMEHHBIM npexpalieHyem CBA3W, 3a 24 yaca A0 BLINONHEHMA 3Tux pabor, ¢
yKa3aHuen spemenHn paGoT U ux NPOAOIKMTENLHOCTH, NYTEM PA3MELLEHHA AaHHOR vHdopmaumy Ha WEB-cepeepe Oneparopa http:/fwvav.dsi.ru/,
MpoBeAeHre NNaHOBO-NPOMUNAKTUMECKHUX PABOT C NEPEPLIBOM CBRIM HE CUMTAETCH MpepkisaHnen npeaocTasneqns Yonyr CBA3M U NOANENMT
onnare AGOHEHTOM B COOTBETCTBMM C [LoroBopom.

3.1.8. Bo30GHOBNATL OkasaHwe Yonyr coAzM AGOHEHTY B CPOKW, MPEAyCMOTPEHHIE Npasunamn oKazaHwsA ycnyr CcBA3W, B Cnyvae
NPYIOCTAHOBAGHUA OKA3BHWA YCNYr CBAIM NO WHWUMaTUBE ONepaTopa, a B CNy4ae NPUOCTAHOBNEHWA OKA3aHMA Yenyr c8a3n No 3asBneHuio
AGoHenTa 80300HOBNTL OKa3aHWe YCNYr CBA3N B CPOKY, YKa3aHHbIe AGOHEHTOM & 3aABNEHMUM,
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3.1.9. MNpepocTaeuTs AGOHEHTY N0 €0 3anpocy oBopyAcRaHWEe CBA3M BO BPEMEHHOE NONb3OBAHWE B TEXHUYECKU KCNPABHOM COCTORHMM
P9 yCrioBuyM Hanu4ua 3anpawwvsaemoro oBbopyaosanwA ceasn y Onepatopa. MNepeseks nepejasaemoro 00opyaoBaHvMe ¥ YCNOBWMS Ero
MCNons308aHKA oropapusaoTcs CTopoHamu 8 [JoNonHUTENBHOM COMNalLeHu K HacToawemy [lorosopy.

3.1.10. OBecne4mTh & LIensix oKa3aHua YCnyr censu sbigenexue aloHeHTCKOMY TEPMUHANY CETEBOr0 agpeca (TWn CormacHo Jaxazy),

3.1.11. TpoM3BOAKTS AETANMIBLNIO OKA3AHHLIX YCNyT CBASK N0 nucbmMeHHoMy Tpedosanuio ABoHeHTa.

3.2. Onepatop UMeer npaso:

3.2.1. Ha nonnoe vk MacTUMHOE NPUOCTEHOBNEHWE OKazakue Yonyr CBA3M AN NPOBEAEHWA NNAHOBLIX, NPOMUNAKTHHECKUX, PEFMAMEHTHEIX,
GB3PHAHO-BOCCTAHOBUTENbHBIX Palor, a Takke B CNy4ae MoAepHW3auui OGOPYAOBAHUS WKNW ceri Onepatopa. Mposepenve asapuito-
BOCCTEHOBUTENLHLIX PADOT OCYLUeCTBNAETCA B3 NpesBapuTensHOT0 YBEAOMNeHUA AGoHeHTa. B Chyvae NPesLILEHUS CPOKOB NPOBEREHWA TAKMUX
paGor OnepaTop NPOW3BOAWT NEPECYET CTOMMOCTH OKEIAHHBIX Yenyr CBA3v NPONOPUMOHANBHO KONUYECTSY AHER NPeBsILaWwMX CPOKOB MX
NPRBEAEHUA, H3 OCHOBAHMM NUCLMEHHOIO 3aRBNEHWNA AGOHEHTA,

3.2.2. MNpwocTaHopuTs OkasaHue Yenyr cssau ABOHEHTY B Criyvae HapyweHus AGOHEHTOM TpeGosaHuii, YCTaHOBNEHHbIX AENCTBYHIOWMM
3AKOHOAATENLCTEOM PO Wnu HacToswMM [lOrOBOPOM, B TOM YHCNE HAPYILEHWS CPOKOB ONNATbI, A0 yCTpaHeHun Hapywekus AGOHEHTOM, ¢
NpeasapuTentieiM yeeaomnennem o6 aToM AGOHEHTa 04HMM M3 CERYIOWMX CNOcoBos; paccoinka CMC-COOBWEHUH, OTNPagKa yBEAOMNEHUA
Ha aN.30PeC AGOHEHT, Pa3MELLEHWNE COOTBETCTBYIOWIErD YBEAOMNEHUS B NMYHOM KabUHETe AGOHEHTA Ha caliTe Oneparopa http:/fwvav.dsi.ru/,
B CHETE, C MCAONLIOBAHWEM CPEACTE asToMHdOpMaropa, nubo ApYruM AOCTYNHBIM criocoGom. Mpy aTom CTOpOKE! COMNaWaIoTea, YTo NKdod
“3 BLILENEepeYMCNERHbIX CNOCcos NPU3HAETCA AOCTATOMHLIM, 8 TAKKe ABNKETCH MHUCLMEHHLIM yeepoMneHuem AGOHEHTE O NPesCToswem
NPUOCTAHOBNEHWM OKa3aMuA Yenyr cBask co cTopoHil OnepaTopa. BoloGHosnexue okasanua Yenyr nponseosuTes Onepatopom B Teuexue 2
(Oeyx) paboumnx AHEN C MOMEHTA YCTPaHEHNA HapyLWeHWA,

3.23. OCywecTensTe OIPAHUYEHWE OTAGNLHLIX AERCcTBMA ABOHEHTa, ecnu Takue AEACTBMA  COIRQAKT yrpo3y ANA  HOPMANbHOMO
DYHKUMOHMPOBAHUA CATU CBR3M,

3.2.4. B 0AHOCTOPOHMEM MOPARKE WIMEHWTL Tapucbbl WWNK TaputhHole nnawsl Ha Yenyri CBRIM B COOTBETCTBMM C AeRCTBYIOWMM
3aKoHOAETENECTEOM PO 1 yenoemamm HacToswero [loropopa. B cnyyae Hecornacus ABOHEHTa C HIMEHEHHEM LeH, oH 06R3aH 3asBuTL 00 aTom
Oneparopy 8 NUCLMEHHOM OpMe B TeuekHue 10 (AECATH) KaneHAapHLIX AHENA C MOMEHTA PAIMELIEHNA Oneparopom yseaoMneHns ob uameHeHmm
ueH, B aTom cnysae [loroBop NpekpallaeT caoe AeiCTBME B 9TON YacTH C MOMEHTa nonyyeHus Oneparopom 3anenesus AGoHeHTa, a AGOHEeHT
06938 oNNaTuTL haKTUNECKN NONYYEHHbIE WM K MOMEHTY npekpawerns Jorosopa Yenyru ceasw no tapudam, AeACTEOBABIIMM B MOMEHT
noTpetneHns arux ycnyr.

3.25. lNpn HeoOXOAWMOCTM YCTaHaBNUBaTL B NoMeweHun AGOHeHTa obopyacsauve csasu Onepavopa, TpeGywowee noaknioyeHue K
anekTponuTaHnio 220B, nepeverb Takoro 00OpyaOBaHKA YKA3LIBAETCR B AKTe npuema-nepenayu, nognucsisaemom Croponamu. MNpaso
COBCTBEHHOCTM Ha Takoe 0GOpYR0BaHME NPUHAANEKUT Oneparopy, ecny CTOPOHaMK B NNCHMEHHOM BUAE He NPEAYCMOTPEHO MHOE.

3.2.6. B cnyvae ve Bo3spaTa AGOHEHTOM 0DOPYADBAHNRA CBRIN, NOANY4YEHHOO UM BO BPEMEHHOE NONLIOBAHUE B CPOKU YCTAHOBNEHHBIR HACTOALLYMM
Horoecpom, a Takwe 8 cnyvae Bo3spara 0GOPYA0BAHIS CBRIM B HENCNPABHOM COCTORHWM Oneparop BNpase BLICTABNTL ABOHEHTY K ONNaTe cyer
Ha NONHyX CTOMMOCTL 0BOPYAOBaHNA CBAIN, YKAIaHHYK B AXTE Npuema-nepeaaun. CToMMOCTL 000pya0BaHUA CBA3M YKaIaHHas 8 AKTE npuema-
nepenauw onpegensercs AencTsyiowunsm lNpefickypartom Oneparopa Ha AeHb nepeaaym 000pyAOBaHUA ABOHEHTY, T.e. ABNRETCA POIHUHOM
LEHOM ANS peanuaaumu.

3.3. AboHenT obsayercs:

3.3.1. Cobniopary TpeGosaHua JeRCTBYIOWEro 3aKOHOAaTENLCTEE PO, YCNOBMA HECTOAWEro [loroBopa, CBOBBPEMEHHO M B NONHOM 0bLeme
OnNasmrBark Yenyru canau 8 NOPSAKE U Ha YCNOBUAX, NPEAYCMOTREHHLIX HACTORLLIAM [orosopom 1 3akasom.

3.3.2, Cneauts 3a pacxoaoM Tpaduka v cpeacts. Cobinka Ha CratvcTusy notpeBnenna Yenyr CBsian YKaibisaeTcs B PEMMCTPAUMOHHOM KapTouKe,
3.3.3. CamMOCTOATENbHO XpaHTs AOKYMEHTHI, CBA3AHHLIE C OKadaHwem Ycnyr ceasu OnepaTtopoM no [orosopy ¥ AokyMeHTH o6 onnare 3a
okasanuble Yenyru cessu Onepartopom.

3.3.4. Vicnonbaosars Npy NOAKNIOYEHKA K CeTW OnepaTopa NoNb30BaTENsCKoe 000PYA0BAHWE COOTBETCTBYIOWEE TPRGORBAHUSM, YCTAHOBNEHHSIM
AEACTBYIOLMM  3AKOHOAETENBCTEOM PO, HE npOM3BOAUTL &0 CaMOBOINsHYK) YCTAHOBKRY/NEpecTaHoBKy Wwnu obopyaosauus cena,
ycTaHoaneHHoro OnepatopomM B NoMeweHun AGoHeHTa.

3.3.5. Mpukumats Mepe: NO 3aLUTE CBOETO NOMb30BATENLCKOrO (okoHeuHoro) 0BOPYAOBEHHA OT BO3AEACTBMA BPEACHOCHOM NPOrpammHoro
0GECNE4eHin, NPENATCTBOBATL PACHIPOCTPEHEHMIO CNamMa WMNW BPESOHOCHO NPOTPaMMHOIG oBecneyenun ¢ CBOEro NONb3oBATENbLCKOrD
(OKOHENHOTO) CBOPYADBAHMA C UCNONLIOBEHUEM NULEHIMOHHOMD NPOTPAMMHOTO 0BECNEYEHMS.

3.3.8. He nonyvars, He HanNpaBnsTL, He nybnukosars, He PACMAPOCTPaHATE C NOMOWLI0 YCNyT CBA3W MHDOPMAaUMIO WINW MaTepuansi, nepegava
Winu pacnpocTpaHerne Wnnm NoNyMeHNe KoTopsIX NPOTUBOPEMUT POCCHACKOMY, MEXAYHADOAHOMY 3BKOHOAATENLETBY.

3.3.7, He nony4atb, He HANPaBNATL, He NyONMKOBATL, He NEPEAABaTh, HE BOCTIPOMIBOAMTE, HE pacnpocTpakaTe NiobbiM CNOCOBOM NoCpeacTBOM
Yenyr cBssu NPorpamMmKoe obecneveHne unu Apyme MaTepuant!, NONHOCTLIO KN YaCTUNHO JAUMLLEHHBIE ABTOPCKMMUI UNK APYTUMW NPABAMK,
De3 Hapnewalero paspelwenna npascodnaparens,

3.3.8. Conepxare B8 UCMPaBHOM COCTOSIHWA BOOHEHTCKYIO NMHMIO WKHNK abOHEHTCKYI0 pacnpefeniTenbhyIo CUCTEMY W MONbIOBATENLCKOE
(OKOHEYHOE) 0GOPYRDBAHKE. HAXOASAIMECS B NOMELLEHWN AGoHenTa, a Takke cobnionats NnpasMna gKCnnyarayum 3roro 060pyA0BaHUS,

3.3.9. MNpy oBHapyReHU HENONAAOK, YXYAWEHUA KAHECTE] CERIN MNK HACTYNNEHUM ANUTENLHOMO (NPEBLILLAIOLYEro OAWH HaC) NEPEpPLIEa CBA3N
00paTUTLCA B TexHUYECKyIo cnyxBy Onepatopa Ana wx YCTpaHenus, a Tanke 3abnarospemMeHHo coodulate OnepaTopy o NPoBEALHUH Ha CEOEM
KOMMYHUKAUAOHHOM 000pYA0EaHIN PABOT, KOTOPLIE MOTYT Bbl3BaTh MAMEHEHWE KaYECTBA CBRIN,

3.3.10. He wcnons3osaTe kaHansi CeA3w, NpeAocTasnekHsie OneparopoM AN NPEAOCTABNEHHUA AHANOTWYHLIX YCNyr CBA3IW, ANA nponycka
MCXOAALLErO TPAMKE OT MHBIX ONEPATOPOB CBRIW, @ TAKKE HE OCYLUECTBNATL ASHCTBUA C LENLIO WIMEHEHHA HacTpoex obopysoBanua unn
nporpaMmhoro obecnesenna Oneparopa unu uHbe AeRACTBKA, KOTOPLIE MOTYT NOBNEYL 33 CODOR CHOM B Mx pabore. He ucnonb3osars Yenyru
casaM ONeparopa Ana KOMMEPHEeCKoNn REATENBHOCTH, A PABHO HE Nepenasars NPaBo M1 BOSMOXHOCTE WX NONLIOBAHMS NIOOLIMK TpETbUMI
nuuamu.

3.3.11, CamoCTOoRTENEHO 0GECNeYMBaTE KOHMWIEHUMENBHOCTL y“etHol uHdopMatmn ABoHenTa (BXOAHBIE WMEHa # naponw, naponu K
MEpLIPYTUIETOPY), COREPXKAUIMECH B PEIMCTPALMOHHON KapTouxe.

3.3.12, BecnpenAaTcTeerHo ponyckate paGoTHWKOB ONepaTopa AN NOAKNICHEHUS K Yenyram casiu, OCMOTPE, PEMOMTA W TEXHWYECKOro
obcnyHMBaHuA aGOHEHTCKUX YCTPORCTS, 0BOPYA0BaHUA CBAIMN Oneparopa 1 ApYrvxX CPEACTE CBA3M, MCNONB3YEMbIX ANA OKAIAHWA YCNyr casau,
3 TaKKe WX AeMOHTaKa.

3.3.13. B cny4ae 04HOCTOPOHHErD OTKA3a OT WCNONHEHUS HACTOALLEO A0roBopa uAKn 0TKa3a OT WUCTIONBLIBAHUS KOHKDETHOM Yenyru caau
NUCEMEHHO YBEAOMUTE 08 3ToM Onepartopa, a TaKwe onnaTuTb CTOMMOCTb OK33aHHbIX Onepavopom Yenyr CBA3W NO AGTY 0TKA3a OT UCNONHEHUA
HacToALWero [lorosopa (wnu Npexpawens NonL3oBaHua Yenyrod), YKB3aHHYI0 B 33RBNEHUN.

3.3.14. B cnyvae BpeMENHOT0 NPUOCTAHOBNEHHA OKA2aHUA YCNyr CBRIN nponzsoanTe onnary Oneparopy 8 COOTBETCTBMM C YCTAHOBNEHHLM ANA
Takdx Cnyyaes TapudboM 3a BECh Nepro] BPEMEHW, YXa3aHHbIA B 3aABNEHUN,

3.3.15, Vicnonb3osaTe nonyueHHoe y Oneparopa BO BPEMEHHOE NONbL30BaHME oBopyaoBaHue CBA3M, MO €ro NPSMOMY HA3HAMEHWIo, He
MOAVPHUMPOBATE, HE NEPeAaBaTb TPETbUM NUUAM, HE MPOM3BOANTL Kakoe-nMBo TexHUYeckoe obcnysueanue Wunu peMOoHT COBCTBEHHbIMK
CUNAMA WWNK CUNaMK TPETEKX NI, CoaePKaTL OBOPYAOBAHKE CBA3N B HCMPABHOM COCTOSHMM,

3.3.16. B MomeHT pacropxenus HacToswero [lorosopa unun NPk OTKa3e OT MCMONb30BAHWA KOHKDETHON YCNyrM CBA3M, NPW OKA3aKuK KOTOPOR
Gbino 3ajeicTeopaHo 0BOPYAOBaKIE CBA3N NONYYEHHOE BO BPEMEHHOE NONL30BAHWE, HEIAMEeANUTENLHO BEPHYTL ero Oneparopy B UCNPasHoOM
COCTOAHMW NO AKTY NPMEMA-CASHM, @ B CNYMEE Ero HE BOIBPATE WNW NP €0 BOIBPATE B HEUCTIPABHOM COCTOAHWNA ONNATHTS OnepaTtopy cHer 8
TeqeHuu 3 (Tpex) paGonmx AHER © AaTul ero BLICTABNEHMA,

3.3.17. B cnyvae ebixona oGOpPYAOBAHUS CBA3W, NOMYYEHHOTO BO BPEMEHHOE NONL3I0BAHWE, U3 CTPOR NO NPUYKMHAM, HE 33BMCSWMM OT
Oneparopa, 8 TOM YMCne BCNEACTBUE &ro HENPaBUNLHOMA SKCAMYaTaumM, XPaHeHHUA, CNYHarHOro MNK YMLINEHHOTO NOBPEXAEHRHS AGOHEHTOM,
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BOCCTaHOoBNE@HKe paboTOCNOCOGHOCTH, YCTPAHEKUE HEUCNPABHOCTH MNK 3aMena 0G0pyAOBaHUA CBA3M OCYLIECTBIACTCS 38 CYET ABOHEHTA, B
COQTBETCTBUM C YCTAHOBNEHHEIM ANS TAKWX CAY4AEB TapUMOM, NPEQYCMOTPEHHBIM MNpeickypaxtom Onepatopa,

3.3.18. Onnauneate OnepaTopy BCe PAcXobl, CBA3AHHLIE C nepemewleHem Yenyr cesan (MaMeEHEHME appeca/MecTa oKazaHus Yenyr) u
OTHOCALLErOCA K Hitm 0BopyaoBanMA cBA3M Onepatopa unu AGOHEHTa.

3.3.19. MNpepocrasute OnepaTopy CrkcoK N, “CNONB3YIOWMX Ero NoNs30BaATENECKOE (OKOHEYHOE) 0BOPYAOBAHME B TeueHun 10 (aecaru)
KaneHaapHLIX AHER ¢ AaTel NOAKNNENHUA ABOHEHTa K YenyraM. [laHHblil CIMCOK AOMKEH DbiTh JaBepeH YNONHOMOYEHHBIM NPeACTaBUTENEM
ABoHenTa 1 copepixaTs 8 cele CBEAeHUA O nuyax, MCNONLIYKUWMX NONLI0BATENLCKOE (OKOHE4HOE) DBopyaoBaHHe ABoHENHTa, a UMerHo: O.U.0.,
MECTO RUTENLCTBA, NACNOPTHLIE AaHHLE. YKasaHHLIe CNUCOoK RoMKeH 0BHOBNATLCA ABOHEHTOM He pexe OfHOro pa3a 8 Kkeapran.

3.4, Abomenr umeer npaso.

3.4.1, OhopMTE 0AVH UNW HECKONbKO 38KA308 Ha NPeACCTaBNEHE YCnyr cBA3K Ha Kax@yi TOUKY NOAKMIONEHUA B COOTBETCTENM C TeXHUHECKMMM
so3mowHocTaMKu OnepaTtopa.

3.4.2. BecnpensiTCTBEHHO NONbL30BATLCA OKA3LIBAEMBIMK EMy B pamxax Hactoswero florosopa Ycnyramu cesad, He HapyWwas npas Apyrdx
nonb3osarened Oneparopa v He COIaBas NOMEX YCTORYMBOA PaGOTE CETH CBRIM Oneparopa.

3.4.3. TpeGosate oT Oneparopa NPEROCTABNEHUS MHAOPMaUMY, HEOBXOAMMOR ANR UCNONHEHWA HACTORWErD Norosopa, 8 Tom uucne
vHOpMaLmK 0 pexBuaInTax OnepaTopa, pexvae paboTsl, OKaILIBASMbIX Yenyrax v Tapupax, 0 COCTORHWN NUUEBCTO CMNETa ABOHEHTS.

3.4.4. Orkazatocs B MGOE BPEMA B OAHOCTOPOHHEM NOPAAKE OT WCMONHEHUS floroBopa & UEnoM UMK B HacTM OAHOA W3 OKE3bIBAEMBIX
yenyr CBA3W, NpW YCNOBWW ONNaTthl (DAKTUHECKM NOHECEHHLIX Oneparopom pacxofoB No okasawuio Yenyr csssw, a Tamwe npu ycnosum
Bo3apara OnepaTtopy NonyueHHoro AGOHEHTOM BO BPEMEHHOE NoNbioBakme 0BOpyA0BaHIA CESIN WNK YCTAHOBNEHHOMO 0BOpPYyROBaHUA CBAIN
OnepaTopom B nomeweH AGoHeHTa.

3,4.5, NMpou3soanTs NPEABAPHTENEHYIO onnary Yenyr cansu 683 orpakueHns no cymme.

3.4.6. CMeHuTh TapudHblil NNAH, NP YCNOBMM HANWMMA AOCTATOMHOM KONWUYecTsa AEHENHBIX CPEACTB Ha CBOEM NUUEBOM CcHMETe, nyTem
HANPagneHls NUCbMEHHOrO 3ansnexns B aapec Onepatopa. CMeHa TapUgHOrO NNaka NPOMIBOAMTES C 1-r0 Yvcha MECHUa, cneaywwero 3a
MECHUEM NOJaYM 3aRBNeHnA 1 He Gonee 1 (04HOT0) Pa3a 3a pacyeTH.IR nepuos. CneynanbHbie yCnosus cMeHsl TapuhHOr Nnaka MoryT BeiTh
npeaycmoTpeHs! 8 lNpeickypaTe unu Ha WEB-cepaepe Oneparopa u Takue yCNoBUA SBNAKTCA 06A3aTenbHbIMM ycnosvamm [10roeopa v caiams|
C TEXHUHECKUMYM BOIMOXHOCTAMU oBopyaceaHua Onepatopa.

3.4.7. BpeMeHHO NPUOCTaHOBWUTL OKa3aHue Yenyr nyTem HanpasneHus NUCLMEHHOTD 3aABNEHHA B appec Oneparopa, Ho He Gonee 1 (oaHora)
Pa3a 3a pacyeTHbiR nepuog.

3.4.8, Nonyvate GecnnatHeie MHGOPMALMOHHbIE SMS-coobleHns or Oneparopa. nA nonyuenus aanHoR yenyrn ABoHeHTY Heobxogumo
3anaNkUTL COOTBETCTEYIOWYHO (hopMy 8 CBOEM NYHOM KaluHeTe.

3,4.9. Tpeboparb 8 cnyvae, ycTaHoBneHHom n.3.2.1,, NEPEPECYETa CTOMMOCTI YCNYr CEA3W NPONOPLUOKANBHO CPOKY NPOBEAEHHA apapuitHo-
BOCCTAHOBUTENLHLIX paGoT.

4. NOPAAOK BbINONHEHWA PABOT, OKA3AHUSA YCNYTr

4.1. Oneparop thopmupyer aBOHEHTCKYI0 NUHIO M NOAKNICHAET G ee MOMOLYBLIO NONB30BATENLCKOE (OKDHE4HOE) 06opyaoBaHUe ABoHeNHTa K yany
CaA3d cetw OnepaTopa 8 Teuenne 30 (TPUAUETH) KaneHAapHBIX AHER ¢ MOMEHTa Onnare ABOHEHTOM YCNyru no NpepocTasnesumio AocTyna
(EAMHOBPEMEHHAA YCRYra), YTO NOATBEPHKAGETCH AKTOM BLINONHEHHLIX PaBoT.

4.2, B TeMeHue 5 (NATH) AHER C MOMEHTA 0Xa3aHUa OnepaTopom eauHoBpeMEHHBIX YCyr AGOHEHT OCyLeCTBNAET uxX npuemky. Mo peaynsratam
npuemkn AGOHENT, B TeueHue 10 (AeCATU) AHEN C MOMEHTa OKalaHus OnepatopoM eanHOBPEMeHHbIX ycnyr, o6a3aH sepHyTe Onepatopy
NOANMGCEHHLIA AKT UMW HANDABUTL MOTMBMPOBAHHLINA OTKA3 OT NPUEMKM ¢ yKasanuem HeoGxoauMeIx ucnpasnenuit. B cnyuae ecnu ABoHeHT He
HANPEBAT NOANUCAHHBIA AXT UMM MOTHBMPOBANHLIA OTKA3 OT NPUEMKM, YCNYIH CYUTATCA NPUHATEIMW CO AHA, CREAYIOWETD 33 4aTOR KCTEYEHKA
CPOKa Ha NPWUEeMKY, 8 BKT CYMTAETCA NOANKMCAHHBIM AGOHEHTOM. MOTMBMPOBAHHLIA OTKA3 HE MOXKET BLIXOAUTL 3a pamiu [lorosopa. Ecnu Onepatop
HE NONYHMT 0T AGOHEHTA NOANMCAHHBEA AXT WNW OTKA3 OT X NPUEMKN B YCTAHOBNEHHBIA HaCTOAMM NYHKTOM Cpok, OnepaTtop Bnpase BpeMeHHo
NPHOCTAHOBUTL MW HE HaYMHATL OKalaHue Yonyr AGOHeHTY 10 MOMEHTA NONYMEHUA NOANMCAHHOrD AXTa (NONOXKEHWA HACTORLLErD NYHKTA He
PACNPOCTPEHATCA HA ADOHEHTOR, NOAKNKINEIOLIMXCA NO TexHonoruu dial-up).

4.3, Oneparop exemecsyHo, B Cpok A0 15 (NATHAALETOrO) YiCna MECALA CReAYIoWero 3a PBCYETHBIM, HanpaBnAeT ABOHEHTY CHerT, cueT-hakTypy,
aKT caadu-npuemsu (nanee - AKT) UnKu yHUBEPCaNnsHbIA NepeaarosH.Ii AokymeHT (nanee - YI/l). B cpok Ao 25 yncna mecsua, cnegyiowero
33 pacueTHsin, AGOHEHT 00a3aH BEPHYTL Onepartopy NoanKUCaKHbIe AXT UNK YN, vk HaNPaBHTL MOTUBUPOBAEHHLIA OTKA3 OT WX nNpUemKn 1
NOANMCAHNA C YKasanuem HeobxoaumbIx ucnpasneHii, B cnyMae ecniu ADOHEHT HE HaNPaBUT NOANMCAHHLIE AKT MNK YIIA, Unu MOTHBMPOBAHHE
OTKa3 OT MX NPUEMKI ¥ NOANUCAHKS, YCNYIrv CBA3WN CUMTAIOTCH NPUHATBIMU CO AHA, CNEAYIOLLErO 38 AaTOR NCTEHSHNA CPOKA HA NPUEMKY, a AKT unu
YINA cHuTaeTca noanucakHbim AGOHEHTOM, NPy 3ToM ABOHEHT He 0cB8000KABETCA OT 0GAAKHOCTI BEPHYTL ONEpaTopy NOANKCEHHLIE AKT U
Y. MOTMBMPOBAHHBIA OTKA3 HE MOXET BLIXOUTS 33 PAMKIA Aorosapa. Ecnu Onepatop He Nony4MT oT ABOHEHTa NOANUCAHHEIE AKT Uiy yna,
W11 OTKA3 OT UX NPUEMKN B YCTAHOBNEHHBIA HACTORLLMM NYHKTOM Cpok, ONepaTop Bnpase BpeMeHHo NPUOCTEHOBHTD UK HE HAYMHATL OKA3aHWE
Yenyr ceasn AGOHENTY 40 MOMEHTa NONYYEHUS NOANKUCAHHLIX AkTa unu Y,

4.4. CTOpOHB! A0TOBOPUNNCS, YTO (HaKT ONNATLI AGOHEHTOM BRICTABNEHHBIX €My CHETOB, O3HANAET (haKT NPUEMKM OKasaHkbix Onepatopon Yenyr
CBRIN, HO HE OCRODONZAET AGOHEHTA OT NOANUCAHUA W Hanpasnesns Onepartopy Axta wnu Y.

4.5. B cny4ae ecnu ADoHenT swibpan 8 [loroBope ycnosue o cnocobe A0CTABKM NOMTOBON KOppecnoHaeHumMu (Cyeta, cyera (hakTypel, akra
Nprema-nepenai okasaknsix yenyr (pabor) wnm ¥MM) «se gocrasnars (nony-enue s oduce ONEPaToPa)» W HE NONMYYUN YKA3aHHbIE AOKYMEHTHI
8 MECAUS, CNEAYIOLWENM 33 pacieTHeIM, ONepaTop MMeer Npaso sBwiCnaTh AGOHEHTY TaKylo KOPPECTOHAEHLMID MOCPEACTBOM NOYTOBOM CBRIN NN
XYPLEPCKOA Criy)kBbl N0 agpecy, yxasaMHOMy B pexBuIuTax ABOHEHTa B CPOK onpeaensembil OneparopomM CAMOCTOATENBHO.

4.6. [Ans xaxaoi CTopoHsl Ge3ycnosHbIM NOATBEPA@EeHMEM hakTa 1 o0fbema OKalauHLIX YCNnyr casiu SensoTcs CBEMIEHWA O CTaTUCTURE
norpednetns Yenyr ceasn AGOHEHTOM, YkasaHHsle 8 GUNNUHIOBON CHCTEME, B COOTBETCTBMM €0 cT. 54 B3 «O cBAzMn, AGOHEHT UmeeT AocTyn K
obwedt cratmcTuke notpeGneHHsIx Yonyr cBaaun (C ykasaHuem 00bema NonyYeHHBIX YCIyr U UX CToMMocTH). [leTanbHas CTaTHeTHsa MOXeT OuiTe
npegocrasnexa ABOHEHTY OAWH Pa3 B KANEHAEPHLIA MECAL N0 ero MUCLMEHHOMY 3anpocy B Teuekue 30 AHeR C MOMEHTa NonyYeHuA 3anpoca.
Crarucrika npeaocTaenseTcs ABoHeHTy Ha Hocutenax CD-Disc DVD-Disc, yKa3aHHbie HocuTenu npuobperanTca ABOHEHTOM CaMOCTOSTENLHO
¥ NpeRocTaBnATCA ONepaTopy BMECTE C 3aABNEHUEM Ha NONYYEHUE AETaNbHOM CTATHCTHKW.

5. CTOUMOCTb YCNYI U NOPAQOK PACYETOB

5.1, CToumMacTs Yonyr, 0KajblBaembix AGoHeHTy Onepatopom no HacToAwemMy [loroBopy, ONPEAENAETCA 8 COOTBETCTEMA C 3axazamu,
AedcTBYOWIUM Mpeiickypanrom Onepartopa i BLIBPaHHbIMK ABOHEHTOM TapudhHEMU NNaHami (Npu MX Hanuuum),

5.2. OBwan Lexa [lorosopa Ha MOMEHT €r0 NOAMMCAHUA B COOTBETCTEM C 3aKasamu 8 NEPMOA BCErO CPOKA 870 AGACTENA COCTABNRET: 83000,00
Py©. (Bocembaecat Tpy Tuicaun pyGned 00 Koneek), & Tom uucne HOC20% 13833.33 py0. (TpMHaALATL ThICSY BOCEMSCOT TPUALATS Tpu pybna
33 xoneikn). OBwan uexa [orosopa senAeTcs TBEPACH W ONPEACNSKETCA HA BECL CPOX €r0 UCNONHEHKS, Mpw atom obuias ueHa florosopa Mower
VSMEHATLCA B XGRS 810 UCTIONHEHA TONbKO HA OCHOBAHWM NMCLMEHHOTO CornaleHis CTopoH.

5.3, O0Wan exemecsyHas CTOMMOCTS OKashiBaemMblx Yenyr cBA3n no HacTosLuesmy [lorosopy, B COOTBETCTEMM C 3akasamu, coctasnser 8300,00
py0. (Bocems Teicsv TpKcTa pyd@inen 00 koneek), 8 Tom wucne HAC20% 1383,33 py6. (OpHa TeicAqa TpMCTa BOCEMBABCAT TpK pyBnn 33 Kone#dxu),
5.4. Onnara Yenyr cBRan no Hactosiwemy [l0rosopy npomMIsoautcs ABOHEHTOM no CPEACTEOM OTNOMEHHOTO NNaTeXa (KPeauTHan cucrema
pacyeros). [pw KPEAUTHON CUCTEME PACHETOB (OTTIONMEHHOM nnaTexe) abOHEHTCKanA NNata, AONONHUTENLHO OKEIaHHe YCAYru onnayqsaeTcn
ABOHEHTOM HE3aBMCUMO OT NOCTYNNEHWA CYETA OT Oneparopa, He noagHee 25 Yucna mecaua CReAYOWEero 3a pac4eTHsIM, ECNU MHOE He
ycraHoeneno Oneparopom,

5.5. MNpu KpeauTHOR cucTeme pacyeros (oTnoxeHHom nnatexe) ABOHEHT umeer NPaBo NoNL30BATLCA YCNyramw CBA3M B npeaenax
MPEAOCTABNENHOIO KPEAUTHOIO NUMUTA, ONPEAENAEMOTO W MIMEHAEMOTD OnepaTopom. pu A0CTIKeHW BaNaHCOM NUUEBOTo CHETA BENVMYHHD
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KPEAHTHOrO NuMUTa ONEPaTop BNPaBe OrpaHMdMTL OBLEM NPeROCTaBNAEMbIX Yenyr cBAIN UNKM NONHOCTBIO NPUOCTAHOBKTS npeaocTasnexue
Yenyr ceasn AGOHEHTY.

5.6. Bo3obHoBnexue npepocTasneHus Yenyr cBAaw NpoM3IBOAMTCR nocne yBenuyeHus Gananca nUUEBOro cyeta ABOHEHTa ceblwe YPOBHS
KPEAUTHOTO NUMKTA.

5.7. Baumakue nnatel 3a Yenyry canam npou3IsoauTces nyTem concanns OnepaTopom SeHexHsIX CPEACTB € NULEBOD cyeTa ABoHeHTa. MnaTeskm
ADOHENTa 3a4NCNRIOTCA Ha €ro NMUSBOI CUET NOCHE UX NACTyNNeHMA Ha pacyeTHold cyet Onepartopa. Mpu NoCTynneH nnaTexei: ot ABoHeHTa
B NEPOYIC 0Hepeab NOrawasTcs MMEHLWARCH 3aA0MKEHHOCT. N0 YCNyram casau,

5.8. MoMEHTOM 0NNaThi N0 HaCToAWENMY [lOroBOPY ABNNETCH 4aTa 3aYMCTIEHUS AGHEXHDLIX CPEACTE HA PACYETHLIA cHeT Oneparopa,

6. OTBETCTBEHHOCTbL CTOPOH

6.1, Ecnu ADOHENT UMEET HECKONBKO NUUEBbIX CHETOR 1 NPOM3IBOAUTCH ONNaTa eanHbIM NnaTexomM, To Oneparop He HECET OTBETCTEBEHHOCTH 32
bacnpeaenenlne eanHoro nnarexa no aboHeHTCKUM NULEBLIM CYETaM B cnydae, ecnv ABOHEHT He yKablBaeT B NNaTenHOM SOKYMEHTE Kakum
obpasom HeobXoaUMO pacnpeseniTs CyMMy NNaTexa, a Tak e He HeceT OTBETCTBEHHOCTL 38 CBOEBPEMEHHOE 33YUCNEHUE ONNATLI Ha NULEBON
CHET ADOHEHTE, ecnu AGOHEHT He yXa3an CBOI NUUEEBOI CYET B NNATEXKHOM nopy4exu,

6.2. 3a HapyweHue unu HeucnonHenwe obA3arenscts CTOpOHbI HECYT OTBETCTBEHHOCTE & CODTBETCTBMM € NONOKEHUSIMN B3 «0 ceazus ot
07.07.2003 r. Ne 126-@3; MNpasun oKaiakus yonyr CBAZN No nepeaaqe paHHbix (yTe. MNocranosnenvem MNpasurenscrea PO or 31.12.2021 N 2606),
Mpasun okazaHms TenemaTudeckux yonyr ceA3M (y78. MoctaHoenexurem Mpaeutenscrea PO or 31,12.2021 N 2607): Mpaeun okasaHus yenyr
TenedonHon censn (yTe. Mocradosnenven MNpasutenbcrsa PO or 09.12.2014 Ne1342; Nocrakosnennem Npasutenscrea Pd or 20 aprycra 2017
r. Ne 1042).

6.3. B cnyvae Hapywerus AGOHEHTOM YCNOBMA HACTORLWEro Horosopa, B TOM 44CNE CPOKOB W NOPAGKA oNNarw Yenyr ceasw, ykasausix
8 COOTBETCTBYIOeM 3akase, Onepartop Bnpase NPUOCTAHOBMTL OKA3AHWE AGOHeHTy Ycnyr cassw, Ao ycTpaHeHun AGoMeHToM HapyLLeHHA,
yBeaomne 06 3Tom AGOHEMTa NoBBIM AOCTYNHLIM cnocoGom, Npi 31oM CTOPOHLI COrNAcKUNACh, YTO TaKoe ysegomnesue NpYPaBsHUBaeTCA &
NUCEMEHHOMY. [10CNE NPUOCTAHOBNEHWA NPEAOCTARNEHUA ABoHeHTy Yenyr caasu aboHeHTckan nnata Oneparopom 3a Tpadux He Hauucnaercs.
QcTansHble Nnarexu, He BXoAALUME B abOHEMTCKyIO NNaTy, NOANEXAT onnate ABOHEHTOM, COMacHo YCNOBUAM COOTBETCTRYIOWEro 3akaza,

6.4. Oneparop He HECET OTBETCTBEHHOCTH 23 COAEPKAHWE, TOMHOCTb M AOCTOBEPHOCTE MH(CPMALMW, NEPERABAEMON WNM NONY4aEMo
AGOHEHTOM NPK NOMOLLW YCnyr CBRau,

6.5. Oneparop He HEeCET OTBETCTBEHHOCTS 38 CHIKEHHE KAYECTEA OKA3LIBALMBIX ABOHEHTY YCNyr CBAAM, ECAM 3TO BBI3BAHO HENCNPABHOCTIMM TOR
HacTv aGOHEHTCKOR NMHMM WinK aGoHEHTCKON PAacnpefenvTentHon CHCTEMBI, KOTOPaA HEXOAMTCA B NOMELLEHII ABoHenTa, a Takwe 8 cnyyae
HACTYNNEHNA (DOPC-MAKOPHBIX 0GCTOATENLCTB WHNK MO BUHE ABOHEHTS.

6.6. Oneparop He HECET OTBETCTBEHHOCTM 3@ NOCNEACTBYA YyTpatel Wunu nepeaayn AGOHEHTOM CBOMX WACHTUPUKALMOHHEIX CBEAEHHUA (NOrVH
W Napons) TPaTLMM nuuam.

6.7. Oneparop He HECEeT OTBETCTBEHHOCTH 3a NEPEPLIBEI 8 NPEROCTABNGHUM YCTYTU CBA3M NO NpuukHe ¢Boes NporpaMmMHore obecneserus wunu
000pPYADBEHNA CBAIM, HE NPUHAANEKALLMXK Oneparopy v He HaxoARWMXCS NOR €10 YNPABNEHUEM, 8 TAIoKE nepepsisbl 8 NPpeACCTaBNeRun Yenyr
C8A3H, BbIIBAHHLIE OTKAIOM INEKTPOMUTAHWUA MINNW BUHOBHBIMKM AeACTBUSMU ABOHEHTA.

6.8. Oneparop He HECET OTBETCTBEHHOCTW 3a (DYHKUMOHWPOBAHWE M AOCTYNHOCTL OTAENbHLIX CErMEHTOB CeT Wurepuer. Oneparop He
FapaHTUPYeT BOIMOKHOCTL MHDOPMELIMOHHOTO OGMENA C TEMM Y3Namu Unu Cepeepamy, KOTOPBIE BPEMEHHO WK NOCTOAHHO HEAOCTYNHLI MEPES
CeTs «HTEepHET».

6.9, ABOHEHT NONHOCTLIO OTBETCTEEHEH 33 COXPaHHOCTL CBOWX MAGHTU(DMKALMOHHEIX CBEAEHWIA (NOrMH u napons), HacTpoex ANs AoCTyNa «
yenyram cBR3u, 33 ece 00palyeHus K YCnyram cBA3M v AedcTenA, NPEANPHHATLIE Yepes obpalyenmne Kk Yenyram csnsu, MMeBLME MEcTo npu
sBeaeHum JlorMHa 1 Napons, 3a yBsITkv, CBAIaHHLE ¢ HECAHKUMOHMPOBAHHLIM MCNONB30BAHUEM KaHaNa A0CTYNa ABOHEHTa TPETLUMM NKLaMK,
6.10. AGOHEHT HECET DTBETCTBEHHOCTD 33 NOBPEKAEHUE ABGOHEHTCKMX NUHUA MUK abOoHEHTCKON pacnpeaenuTensHoit cHCTeMu! B pesynerare
CAMOCTOATENLHBIX ASHCTBUA N0 YCTAHOBKE/NEPEHOCY NONb30BATENECKOrO (oKkoHeuHoro) oBopyacBaHMA MMNK nepeHocy 000pYAOBEHUA CBAZM
OnepaTopa.

6.11. Hu npu xakux obeTosTensereax ONeparop He HECET OTBETCTBEHHOCTS 34 NPAMOR MW KOCBEHHLIA YWEPD, NPUYUHEHHB AGOHEHTY B
PE3ynsTare okasaHusa WK Heokasanua Yenyr CBA3W, BOSHVMKIWWME HE NO BuHe Onepatopa.

6.12. OnepaTop He HeCET OTBETCTBEHHOCTL 338 OTCYTCTBHE AEHENHbIX CPEACTB Ha NUUEBOM cyeTe AGOHEHTa B CNy4ae He NOCTYNNEHUA AGHHOro
nnarexen Ha pacyeTHeii cuet Oneparopa.

6.13. B cnyvae npepesakina CBA3M NPOACIKUTENLHOCTLIO Bonee OAHOrO “aca, Npov3oWeawWere No erHe Oneparopa, oNNaTa NepPUoRMYECKitx
Yenyr ADOHEHTOM B MECSILE NOANUCAHUA aKTa, NOATBEPHARIOLETD (DAKT NepepeiBa, 8 KavECTBE KOMNEHCALMKN CHIKaETes Ha 1/720 (oaHy ceMbcor
AB3ALRTYI0) 48CTb aGOHEHTCXON NNaTe! 33 KaXbii NONHLIA Yac nepepeisa. KoMnencauus He NpesocTasnseTcs:

- 38 NPEPLIBAHNE CBAIW MIOBON NPOAOIKUTENEHOCTH, HEOBXOAUMOE ANS NPOBEAGHUS ODCNYMUBAHUS, PEMOHTA UMW HACTDORKM obopyacBaHus,
ECNM 06LLaRA NPOACTAMTENLHOCTS BPEMEHM TaKUX NEPEPLIBOS He nNpesbickna 24 4acos B MecAy,

- 3@ WHbie NPePLIBAEHUS CBAIN NPOAOIMKUTENLHOCTLIO MeHee 1 (0AHOMO) Yaca, ecnu ux COLAA NPOACIKUTENEHOCTE HE NPEBLICHNA 24 Yacos B
mecay.

6.14. Mo nucemanHoMy TpeGosannio AGoHeHTa Criy4an NpepbIBaKusi CBAIN A0MKEH OblTb 0OPMNEH ABYCTOPOHHWM BKTOM, (PMKCHDYIOWMM (hakT
MPEPLIBANKA, €ro NPOROMKUATENEHOCTE M NPUHMHY.

6.15. CTOPOHbI CAMOCTOSTENBHO HECYT YBbITKH, CBA3AHHLIE G pasrnaweHdmem KoHduaeHUManbHoR uHOPMaLMK.

6.16. AGOHEHT He HECeT OTBETCTEEHHOCTM 33 HECBOEBPEMEHHYIO MW YACTHYHYIO ONNETY NPEAOCTaBNEHHbIX yenyr Oneparopa, B cnyvae He
NOCTYNNEHUA AeHEXHsIX CPEACTE 13 BloaXeTa, NPy YCNOBUK A0KYMEHTANbHOro NOATEEPKAEHMUA.

7. NOPAQOK U3MEHEHUSA, MPUOCTAHOBNEHUA U PACTOPXEHUSA A[OroBOPA

7.1. ADOHEHT B Nio00e BPEMA BNPAaEe OTKA3aTbCH OT WMCNOMHEHUA HacToAwero [oresopa, NUCLMEHHO yBeaoMUS 06 3Tom Onepatopa He
Menee yem 3a 30 kanesaaphbix AKeR 40 NNaHUPYeMOR AaTbi pacropxexus [orosopa, B 3T0M CNyYae HeUCnonbaosaHHLI 0CTaTOK AEHENMbIX
CPencTs BO3BPaLIAETCR AGDHENTY, NO €ro NUCLMEHHOMY 3aABNEHW0, AGOHEHT obR3aH KOMneHcupoeaTts OnepaTopy BCE PacxXoabl, CBA3aHHbIE
C pacropxervem [lorosopa, a Talcke ONNATUTL 0KA3aHHLIE X MOMENTY pacTopxetinn [lorosopa Yenyru cesau Oneparopa B nonHoM obueme. Lo
MOMEHTa DNNaTsl 32A0MKEHHOCTH ABCHEHTOM, [10r0BOp B 3TOR YacTW NPOgOMKaeT AeicTeoBaTh,

7.2. B cny4ae He ycTpaHenus AGOHEHTOM Hapylusenwil TpeGoeanui AEHCTBYIOLIErO 3aKoHOAaTenbeTBa PO, a Takke yCnoBui HACTOALEro
AoroBopa, B TOM YWCNE M YCNOBMIA NO ONNATE OKA3AHHbLIX Yenyr casau, 8 Teenne 6 MecAUes ¢ aatsl nony4enus AGoHeHToM ot Oneparopa
YBEAROMNEHUA O HAMEPEHUW NPUOCTAHOBKTL OKasanke Yenyr cessu Oneparop 8 OAHOCTOPOHHEM NOPAAKE BNPaBe pacTopriyTh [oroeop,

7.3. forosop fomkex Obith PacToprHyT B Cnyyvae npexkpaleHns y ABOHEHTa Npae Ha nomelleHue, B KOTOPOM PECMONOXEHO OKOHEYHOe
aborenTcKoe 0BopyA0BaHUE, B TOM YUCNE B CAyae NPeKpaLieHna AeicTeHA A0r0BOPa apEHAL! UNKM 8r0 PACTOPKEHIM, npu atom [orosop Moxer
OblTb 3aKNIOHMEH C HOBLIM BNAAENbLEM NoMeLeHus. B Ccny4ae otcyTcTeuA cooblienns oT AGOHEHTa No NeBOAY NpoaneHus AOrOBOpa apexasl
Ha nomMeuigHve, 1ae YCTaHOBNEHD OXOHE4HOe 0GopyaoBaHte, ONepaTop WMeeT Npaso 8 OAHOCTOPOHHEM, BHECYRebHOM, NOPRAKE 0TKA3aThca OT
|CNONHEHWA HACTORLLEr0 [10r0B0Pa NO 3TOMY OCHOBAHWIO,

7.4. B cnyvae, N1 BHECEHME MSMEHEHMIA 8 [lOroBOp NOBNEKNO HEODXOAMMOCTL BLINONHEHWA OnepaTopom COOTBETCTBYIOWMX paboT, 31w paboTel
noanexar onnate CTOPOHOR, NO MHALMATUEE KOTOPOI BhiTi BHECEHB! MIMEHEHUS B Dorosop.

7.5. B cnyvae nonyyedus Onepatopom or AGoHeHTa OpUrMHaNna NicemMa O CMEHE TapUAHOrO NNaKa He MeHee Yem 3a 1 pabBouni AeHb Ao
OKOHH2HMS TEKYLLEND KaneHaapHoro Mecaua, OnepaTop NPOMIBOAUT CMEHY TAPUDHOr NNaHa ¢ KaneHaapHoro Mecaua, CNeayIoLEno 3a Mecsiuem
nony-esna nucoma, Mucbmo AGOHENTA OMKHO ObiTh NOANMCAHO Hagnexawnum npeactasurenem AGOHeHTa, CXPENNEHO NEYaTsIo U COAePHKaTL
HBHMEHOBAHWE ABACTBYIOLLEro TapuHOro NNaHa W TapudHOre nNava, Ha KOTOPIF OH XENAET NepefT, CyLUeCTBEHHLIE YCNOBUs TaKoro
TapudHOro nnaxa. Mocne nonyyeHns ncbma ABorenTa Oneparop umeer npase 0OPMUTL 3aKa3 C HOBLIM TapuHEIM NNEHOM B COOTRETCTBHE
C NUCLMOM ADOHEHTa (yXa3aHHbil 3aKa3s NognNUCHIBAETCA OneparopoM, C NPUNOKEHMEM OpUrMHana nucbMa AbGoHeHTa, AGoHeHT obssyercs B
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AansbHeReM NoANUCATL Takon 3akas). YCNOBUS HACTOAWErD NYHKTA NCNONHAIOTCA OAHOBPEMEHHO ¢ COBNIOABHMEM YCNIOBHA MINOKEHHBIX B 11.5.2.
HacTosuwero [lorosopa.

8. ®OPC-MAXOPHbLIE OBCTOATENBLCTBA

8.1. CTOpoHs! 0CBOBOXAAKTCA OT OTBETCTBEHHOCTH 38 HEUCNONHEHNE CBONX 06A3aTeN:CTE NO [lOr0BOpY B CRYHae HACTYNNEHWS 0GCTOATeNLCTS
HENPEOAONUMOA Cinbl ((POPC-MaXOp), KOTOPLIE HA MOMEHT 3aKNKYEHUA [JOroBopa HEBO3MONHO GbIN0 HU NPEAOTBPATHTL, Hit npeaycMoTpeTs
W KOTOpuIe BO3HWKNKM NPoTMB BonK CTOPOK nocne BcTynneqyn B cuny florosopa. K obcrosTenscream (POPC-Ma)op OTHOCRTCH cneaywowme:
HaBOHEHWE, aTMOC(DEPHbIE 0CEAKM, YAapL! (Pa3pAALY) MONHMA, HAPYWEHUS B pabOTE INEKTPUHECKOR CETH, SEMNETPACEHWE, IMUAEMUS, BOBHHLIA
KOH(NWKT, BOBHHBIA NEPEBOPOT, TEPPOPUCTUMECKNIA KT, TPEXIBHCKME BONHEHMS, MACCOBLIE 3a0aCTOBKM, NPEANMUCAHNA, NPUKALI MNK UHbIE
AAMUHICTPATUBHBIE BMELLATENLCTBA CO CTOPOHLI FOCYAapCTEEHHbIX OPraHoB, WNu kakue-nubo apyrie oBCTOATENLCTREA, OKAILISAKWMNE BNUAHNE
Ha BoinenHesve obssartenscrs CTopoHamy no [lorosopy BHE PazyMHOro KOHTpons CTOpoH.

8.2. W3MeHeHns noroaHbIX yCnosuil (rpoaa, LUTOPM) Tak e SBNSIoTCA OGCTOATENLCTEOM HENPEOAONUMOR CUNbl, B CNYYAE BCAWU ABNAKTCA
MPUYMHOI PA3PbIBa NUHKA 3NEKTPONEPEAaYH UNK NOBPEXAEHNA 000PYAOBAHKUA, YTO MOKET NOBNEYL 338 coboit oTKNIoYEHe AGoHeHTa oT catn
Onepartopa. B atom cnyyae ABOHENT 00A3aH HEMEANEHHO NOCTaBKTL B M3BECTHOCTL Oneparopa.

9. NPEABABNEHUE NPETEH3UW U PACCMOTPEHUE CNOPOB

9.1. Bee enope!, BO3HMKAIOWWME B C8R3M € [loroBopoM, paspewaiorcs CTOPoHaMM MyTEM neperoBopoe. Mpi HEMCNONHEHNN MW HEHaANEXALLEM
vcnonkeny oDR3aTENLCTB NO HactoAweny [orosopy, kamaas u3 CTOpPOH BNpase NPeALRBUTL APYroid CTOpOHE NPETEHIWIO B CPOKW,
YCTAHOBNEHHBIE AEACTBYIOLMM 3aKOHOAATENLCTEOM Pd.

9.2. B npetex3ny, Npeabsiensemon ADOHEHTOM YKa3biBaloTCA: HaumeHoBaHue ADOHEHTa, pexBuauTLI [l0roBOpa, AAPEC AN HANPaBNEeHWA oTBeTa
C NpunoXKeHuen: xonus [10roBopa, A0KYMEHTB! (MX KOMWW), KOTOPbIE HEeoBX0AUMLI ANA PACCMOTPEHNA NPETEHINM NO cywecTsy. Mpu oTeyTCTBMUM
yra3anHoA uHopMayuk (AokymeHTos) OnepaTop BNpase 0TKa3aTsCA OT PACCMOTPEHUSA NPETEHINK NO cyuwlecray.

9.3, CpoK pacCMOTPEHMUS U OTBETA Ha NPETEH3WI0 ONepaTopom NPOM3BOAUTCS B COOTBETCTBMM C AEWCTBYIOWIMM 3aKoHoAaTENLCTBOM PO,

9.4. B cnyyae He yperynupoBaHu1a CNOpOR 80 BHECYAeBHOM NOPAAKE, CNOpbI N0 HacToALEMy [loroROPY NOANEXAT PaspelLeHuio B ApBUTpakHom
cyae MpKyTckoi o8nacTi 8 COOTBETCTBMM C AENCTBYIOLMM 32KOHORATENLCTEOM PP,

10. AONONHUTENbLHbLIE YCNOBUA

10.1. HacToawma [lorosop BETYNAET B CHAY C AaTsl €ro NOANUCaHUA CTOPOHaMU.

10.2. [lorosop 3aKnKNEH: HA CPOK NO « » 20___r

10.3, HacToawwi [1oroBop pacrnpocTpaHser cBoe [eRcTBMe Ha NPasoOTHOWEHWUA CTOPOH, BOIHMKLIME C «___ » 200 g
pakee saknioverHbie [1orosopbl NPEXpaLyaloT ceoe AACTBME C MOMEHTA NOANUCAHNA HACcTOAWero [oroBopa (NONOKEHWE AHHOMO NYHKTa He
NPUMEHABTCA B CNyyae 3akno4enns [loropopa ¢ ADOHEHTOM BREPBLIE, & TAKKE BCNY B HACTORILEM NYHKTE HET NPAMOrO YKA3aHWA Ha 3T0).

10.4, Heotwemnemolt yacTeio [lorosopa senswotcs Mpaswuna okasaHwua ycnyr csadv Oneparopa, paIMELLEHHLe Ha WEB-cepeepe http://
www.dsiru/, a Taoke 3akast. Mopnucas wacroswmin dorosop, AGOHEHT NOATBEPHAAET, YTO OH B NONHOW MEPE O03HAKOMAEH C AaHHLIMK
[Mpasunamw.

10.5. Miobas uHbopMaums, pamelesHan B AoCTynHoM ANA ABokenTa Buae va WEB-cepsepe Onepatopa http:/iveww.dsi. rul unm HanpasnexHas
No 3NEXTPOKHOR NOYTE ADOHEHTY, CYUTAETCH A0BEAEHHON A0 ABOHEHTA B NUCHMEHHOM BUAE B TeYeHue 10 AHER C MOMEHTA TAKOTQ PaIMELLEHIS
WK HANPABNEHWA,

10,6, AGOHEHT rapaHTUpYeT, YTO @My W3BECTHBI W €r0 YAOBNETBOPAKT KaYECTBEHHLIE NOKA3aTenu Yenyr ceaau, 3aneneqHbie Oneparopom.
ABOHEHTY HIBECTHE W NOHATHL! NPaBEMNA 00paLleHns B cnywBy TexHuseckoi nopaepxkn Oneparopa.

10.7. Noanuceivas HacToswwi dorosop, AGOKERT AaeT Cornacue Ha NPEROCTaBNEHNE AOCTYNA K Yenyram CensM, NPEAOCTEBNAGMEIMWA ADYIHMI
oneparopamu Ces3W, @ Tak e Ha NPEAOCTABNEHUE CBEACHUA O HEM B CBAIN C OKA3aHWEM Takux YCNyr, A8ET COrnacve Ha MHAOPMALMOHHO-
CNPaBovHOE 06CNYKUBAHNE M BKNIOYEHWE CBEACHMA (AaHHbIX) 0 cebe B Gasy AaHHbIX UHDOPMALIMOHKO-CIPABOYHOTD obcnyxumeanus Oneparopa.
Oneparop rapaHTUPYeT 3alyuTy CEeAeHuR (AaHHbIx) 06 ABoHenTe B cooTBeTCTEMM ¢ ©3 «O cBnzus, ©3 «O NEPCOHANLHEIX AAHHEIX Y,

10.8, Mognucanvem Hactoawero florosopa, 3aKaiuuKk BbIPAKAET CBOE COMMAcWe B NWCLMEHHOW (opme o NPEKPAEHHN OKB3IAHWA yCnyr
Mcnonuurenes no uctesenun cpoxa aenctens Kontpakra, 8 cooteerctsuu ¢ n.51.1, ®eaepanbHoro aakoHa 126-03 «O cesiavm, Hanpasneuue
AONCNHUTENBHOIO COMNACKA B NMCbMEHHONM (hopme He Tpebyerca.

11. AQPECA, PEKBU3UTELI U NOANUCKU CTOPOH,

ONEPATOP ABOHEHT

Axumoneproe obulecTso «flenosan Cetb-UpKyTCkn locypapcraerHoe obueobpaiosaTtenchoe GIOAKETHOR yipexaeHe
IOpuanyecknit anpec: 664056, r. MpkyTck, yn. Axapemuveckasn, 4. 28/1  YIPKyTckoi oBnacty «MpkyTexkui kaaeTckni xopnyc umenn M.A,
NoyToswii agpec: 664056, r. VipxyTek, yn. Akagemu<eckas, 4. 28/1 Cropoxanosan

Daxtudeckuin agpec: 664056, r. MpkyTck, yn. Akaaemuyeckas, a. 28/1 g‘:‘:;‘;e:':nz?pe c: 664068, Upkyrcxan obin., r. UpkyTcx, yn.
Tenecpou: (395) 2 550 506

Monrosslih agpec: 664058, 1 ckas obn., r. W K, yn. AnMmasuas,
@axc: (395) 2 550 507 a. 20 g e Gl

VIHH: 3808027376, KNIM: 381201001 dakruseckmit agpec: 664058, UpkyTckas obn., . MpkyTek, yn.
OrPH: 1033801017810, OKMO: 35647884, OKB3/1: 61.10 42.22.2 AnmasHas, a. 20

60.20 61.20 61.90 Tenedhon: 3952363107

PacuerHbin cuet: 40702810708030001071 AJDEC 3NEKTPOHHOI NouTLI: kadet_irk@mall.ru
KoppecnoxaerTerkwi cuet: 30101810200000000777 WMHH: 3808058649, KNM: 381201001

Bank ®MNUAN NAO BAHK BTE B KPACHOAPCKE OrPH: 1033801031098 OKB3/);: 85.13

BUK: 040407777 PacueTHuif cuet 40102810146370000026

NuuesoR caét: 80702030009
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Haumenosanue ABowenTa: MNocyAapcTeennoe obeobpasosartensHoe BloaxeTHoe
yupexpenue Vpkyrckoi oGnacty «MpkyTekui KapeTcki kopnyc umern M.A, Ckopoxonosan
Anpec Toukn noaknioueHus: 664058, Vipkytckas obn., r. MpkyTek, yn. Anmaskas, a. 20

LOEJNNOBASA CETb

WPKYTCK

HeoTuemneman Yacto [1orosopa of okasaHuu yCnyr CBA3M Mexay OnepaTopom u ABOHEHToM.

B CNy4ae Hanniun HeckonbKMX TOHEK NOAKNINEHUA Y 0aHOro AGOHEHTa, BnaHK 3aKa3a 3anonHAeTCs Ha Kaxayto TOUKY NOJKNKOYEHUS OTAENLHO.
Onucanme yenyr aano s Mpasunax okaaaHus yenyr cenan AQ «flenosas CeTo-UpkyTckn, PernameHT NpesocTasneHns yenyr No perucTpauyiy A0MEHos
BTOPOrD ¥ TPETLETO YPOBKR, PernamenT NpesoCcTaBNeHUA YCNyr BUDTYaNsHOO XOCTHHIA, paamelleHHeix Ha WEB-cepeepe Onepatopa www,dsi.ru,
tMeneaxep: Mopososa H. W. Ten, B (395) 2 550 506
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Mpumeyanue: CTOMMOCTL BCEX YENYT ykasaHa ¢ yuetom HAC.
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